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Customer Bulletin: Service Delays in Winnipeg

Woodbridge, ON - March 2, 2022 - Please be advised that we are currently experiencing service
delays at our Winnipeg terminal. Western Canada has been experiencing some extreme winter
weather advisories in the past few weeks with record breaking snow fall and freezing
temperatures. This has caused major transit delays for both over-the-road and the railways
with road closures and reduced train lengths and speed. As freight arrives into Winnipeg we
are experiencing bunching and are working around the clock to process the inbound volume.

We do ask for your support to keep the delays at a minimum by ensuring you or your customers
receiving freight allow for direct delivery rather than appointments or if absolute appointment
is required, they are granted as an immediate priority.

We will continue to update you, but please reach out to your Business Development Manager
for any questions.
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