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ENHANCING
THE CUSTOMER
EXPERIENCE

As we navigate through the new landscape post Covid-19 we can all agree that the increased costs in the transportation 
and logistics industry have risen to levels that are unprecedented. We have seen:

We are all affected by these rising costs, and it’s caused a major disruption in our industry and posed significant
challenges with lack of capacity in every aspect of our supply chain; from lack of equipment to shortage in labour. 

As we are driven to be Canada’s most trusted and leading transportation company, we have made a commitment to 
ensure that our customers receive the best experience by providing innovation in our supply chain, opening up more 
capacity through assets and space but most importantly to keep the flow of goods moving. 

Fastfrate is focused on the following main areas to help with our customers’ evolving needs: 

This investment will allow us to serve you, our customers by providing longevity and supply chain soluti ons to
enhance the customer experience. 

Our cost of
purchasing trailers
increased by 
88%
year-over-year (2021).

Companies
including Fastfrate, 
saw that the cost
of recruiting
increase by 43%.2

Building materials
have increase well
over 58%
across Canada since 
2020.1

                           Expanding and
renovating terminals in Winnipeg,
Toronto, Ottawa and Halifax to
help alleviate the capacity
issues across the country. 

               Providing more visibility
               into shipments through
technology and tools to help
our customers track
in real time. 

Adding and investing
in more assets such as
200 heated and dry
containers to increase
capacity in our
equipment.

Invest in our people and
workforce to help provide
solutions that will keep
our customers’ businesses
        running.
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 1. Construct Connect 2. Recruiti ng Daily


