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Customer Bulletin: Vancouver terminal resumes regular 
operating schedules. 

 

Friday January 28, 2022 

The backlog created by the floods caused supply chain logistical issues for all carriers, for all 
receivers, for all shippers and for the consumers. The backlog created capacity issues and 
stretched throughout the entire supply chain process. But our teams worked hard around the 
clock to finish and get caught up.  

We are very happy to announce that we are now operating according to our regular schedules. 
Our team in Vancouver along with many other team members from across the country have 
now completed the backlog of containers at the Vancouver terminal. We have recovered from 
the delays and continues regular operations in and out of Vancouver.  

We want to thank our customers for placing your trust in us during this time. Thank you again 
for your tremendous patience and understanding as we worked through all the uncontrolled 
delays and challenges.   

Our Vancouver team has continuously worked these past couple months ensuring containers 
were received and processed. We increased our work capacity and worked around the clock to 
get it completed as fast as we possibly can. We are very proud of this team’s hard work and 
dedication.  

We look forward to serving you once again on our regular schedules. 

 

 


