January 20, 2010

To Our Valued Customers

The 2010 Vancouver Winter Olympic and Paralympics Games are set to occur in February and March this
year. The impact of this world class sporting event will have will have a significant impact on truck
transportation and local delivery costs within the City of Vancouver and the Town of Whistler. This is
due to increased security measures, various government restrictions, limitations on pickup and delivery
times, and increased traffic congestion.

The impact of the above has progressively unfolded since late 2009 and will be in full force as of
February 2010. Please refer to www.vanoc.com for further information and details.

As a result of the impact and restrictions, Consolidated Fastfrate will be assessing the following
surcharges to offset increased operational costs associated to provide delivery service during the

impacted Olympic period. These surcharges will be assessed on all orders shipped from January 25, 2010
to February 20, 2010 destined for the following postal codes.

V5Y, V5Z, V6B, V6C, V6E, V6G, V6Z, V7X, V7Y

Min Charge Per Shipment $20.00
Max Charge Per Shipment $150.00
Less Than 2,000 Lbs $2.00/CWT
2,000 to 4,999 Lbs $1.50/CWT
5,000 to 9,999 Ibs $1.20/CWT
10,000 lbs $1.00/CWT

Delivery to the Town of Whistler is also significantly impacted by the Olympic restrictions. As a result the
below noted surcharge will be assessed on all orders shipped from January 25, 2010 to February 20,
2010.

Whistler 80% Surcharge On All Rates Vancouver to Whistler
Fuel Surcharge will be assessed on the above noted Olympic Surcharges.

Should you require further information or have further questions please feel free to contact your sales
representative directly.
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